Terms of Use

Introduction

These Terms of Use (“Terms”) govern your access to and use of Techno Digital’s
website, data center services, cloud infrastructure, and related digital products and
services. By using our services, you agree to comply with these Terms and all
applicable laws and regulations. Please read them carefully.

Covered Services

Techno Digital provides a comprehensive suite of services including:

+ Colocation: Rack space, cages, and dedicated server halls offering power,
cooling, and physical security for customer IT equipment.

* Build-to-Suit Facilities: Customized data center spaces built to client
specifications.

* Network & Connectivity: Carrier-neutral access, cross connects, peering, and
low-latency links to cloud providers.

« Managed Services: Security Operations Center, backup and recovery,
compliance management, and technical support.

+ Cloud Services: Bare Metal as a Service, public/private/hybrid cloud hosting,
migration, and management.

+ Edge Data Centers and Digital Hubs: Distributed infrastructure for telecom,
enterprise, and channel partners enabling edge computing.

User Types

These Terms apply to the following categories of users:

« Enterprise Customers: Large organizations requiring high compliance,
confidentiality, and business continuity.

* Hyperscaler Accounts: Tech and cloud companies with high-density scalable
deployments and network demands.

* Channel Partners and Resellers: Authorized entities reselling or managing
Techno Digital services for end customers.

« End Users: Individuals or entities accessing hosted solutions under the
customer organization.

* Maintenance and Administrative Personnel: Authorized staff with elevated
access for operations, maintenance, and troubleshooting.

Security

Techno Digital uses industry-standard encryption protocols to secure data
transmissions. Regular security audits are conducted, with access to confidential
information limited to authorized personnel. However, no internet transmission can be
guaranteed fully secure.



Availability

Services are generally available 22 hours per day, 7 days a week, except during
scheduled maintenance. In case of significant outages, Techno Digital commits to
business resumption within 24 hours with disaster recovery provisions.

Confidentiality and Data Use

Customer data is treated as confidential and only used for service delivery and
contract fulfilment. Third-party access is limited and anonymized where feasible.
Techno Digital complies with applicable legal and regulatory data access demands.

Acceptable Use Policy (AUP)

This Acceptable Use Policy (“AUP”) defines permissible and prohibited uses of Techno
Digital’s services and infrastructure to protect the integrity, security, and reliability of
our network and services:

+ Scope: Applies to all users including customers, end users, partners, and
service personnel.

* Prohibited Activities:

o Unauthorized access or interference with other users’ systems or data.

Distribution of spam, malware, or engaging in hacking attempts.

Hosting or dissemination of illegal or infringing content.

Conducting denial-of-service or other disruptive attacks.

Unauthorized resale or sharing of services.

Installing unauthorized hardware or circumventing security controls.

+ User Responsibilities:

o Configure systems securely to prevent abuse.

o Promptly report security violations or policy breaches.

o Use services only for lawful and authorized business purposes.
o Comply with applicable laws and regulations.

+ Enforcement: Violations can result in suspension or termination of access.
Techno Digital reserves the right to investigate and cooperate with law
enforcement if needed.

+ Updates: Techno Digital may update this AUP and will provide users with notice
of material changes.
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Indemnification

Users agree to indemnify Techno Digital against claims arising from misuse, breach of
Terms, or illegal activities conducted using the services.

Changes to Terms

Techno Digital will notify users of significant changes to these Terms at least seven
days prior via email and website notifications. Continued use after changes signifies
acceptance.

Contact and Support



For security concerns, breaches, service availability issues, or complaints, users may
contact Techno Digital at insert support email or via our customer hotline insert toll-
free number.

Limitation of Liability and Disclaimers

Techno Digital disclaims liability for damages arising from use or inability to use
services beyond applicable law. Services are provided “as is” and “as available”
without warranties beyond those stated in agreements.

Governing Law and Dispute Resolution

These Terms are governed by the laws of the jurisdiction of Techno Digital’s principal

office. Any disputes will be resolved through arbitration or courts as stipulated in
contractual agreements.



