Privacy Policy

Techno Digital Infra Private Limited (“Techno Digital,” “we,” or “our”) takes your
privacy seriously and is committed to protecting your personal information. This
Privacy Notice aims to provide transparency about what we do with your data and
how we keep it secure, using clear and accessible language. Please review it
regularly, as the most current version always applies.

Scope and Applicability

This Privacy Notice applies to all individuals (“you” or “your”) interacting with Techno
Digital, whether as visitors or users of our website, clients, suppliers, contractors,
employees, job applicants, or other associates.

What’s Not Covered

Links to external services (such as third-party websites or social platforms like
LinkedIn, X, WhatsApp) are outside our control and governed by their own privacy
policies. We strongly advise reviewing their policies before sharing personal
information.

What Information We Collect

We may collect:

. **Identity and contact ** Name, job title, organization, email, phone, postal
address.

. **Demographic ** Address, professional details.

. **Technical ** Device info, browser type, IP address, activity logs, location
data, cookies.

. Business interactions: Client/support correspondence, event and office
registrations, surveys, feedback, job applications.

. Records and security: CCTV/video images (for facility visits), access logs.

. How We Collect Information

. Direct collection: Information you provide via website forms, events, support,
business cards, or at our offices.

. Automated collection: Device and activity data using cookies, pixels, tracking
technologies.

. Third parties: Data from recruitment agencies, partners, or public records.

You may choose not to provide personal data; however, some site features/services
may be unavailable without it.



Cookies and Tracking

When you visit our website, Techno Digital uses cookies and similar tracking
technologies to enhance your experience, support core website functionality, and
analyze usage patterns. Cookies are small text files placed on your device. They
allow our site to recognize you, remember your settings, and make navigation
smoother during future visits.

What Types of Cookies We Use

. Essential Cookies: Necessary for core features such as page navigation,
secure login, and access to protected areas. Without these, the website may
not function properly.

. Performance and Analytics Cookies: Help us understand user behavior, track
visits, and improve website performance by collecting aggregated statistics
about page views and click-through rates.

. Preference Cookies: Remember choices you make (such as region selection,
display settings, or language), so your experience is customized.
. Marketing Cookies: (If used) Track your browsing to deliver personalized

advertising and measure engagement with our promotions and content.
Why We Use Cookies

Cookies allow us to:

. Store your preferences so you don’t have to re-enter information each time
you visit.

. Analyze visitor activity to improve the site and services.

. Securely enable login sessions and protect user accounts against
unauthorized access.

. Understand traffic sources, content popularity, and enhance site usability.

Managing Your Cookie Preferences

You have control over how cookies are used:

. Most browsers let you select which cookies to accept, reject, or delete.

. You can usually find these controls in your browser’s “settings” or “privacy”
menus.

. Blocking some cookies may impact website functionality—essential features
may not operate as intended.

. For guidance, see support resources for Chrome, Firefox, Safari, or Edge.

Third-Party Tracking

In some cases, cookies from trusted partners (such as analytics or social media
tools) may be deployed to help us understand usage and improve our
communication. These parties do not access your personal information except as



needed to deliver their services. Their cookie usage is subject to their privacy
policies.

Consent and Changes

When you first visit our site, you will see a prompt informing you about our cookie
usage. By continuing to browse, you consent to this use. If our use of cookies
changes, we will update this Privacy Policy and, where required, provide additional
notices on the website.

How We Use Your Information

We use your personal information for:

. Performing contractual obligations or providing requested services.

. Managing and optimizing company operations and website functionality.

. Ensuring security and effective operation of physical and digital platforms.
. Communicating updates, offers, or responding to inquiries.

. Hosting and organizing events, webinars, and surveys.

. Research, analytics, service improvement, and innovation.

. Legal, regulatory, and professional compliance.

Lawful Purposes and Consent

Collection and processing is based on:

. Contractual necessity.

. Legal obligations.

. Legitimate interests (e.g., security, business operations).
. Your explicit consent when required (e.g., marketing).

Data Sharing and Third Parties

We share personal data only as necessary, and only with:

. Techno Digital group companies, affiliates, and authorized service providers.

. Third parties who handle data on our behalf, under binding confidentiality and
data protection agreements.

. Legal/regulatory authorities when required by law.

Links to third-party sites operate outside this policy.

Data Retention

We retain data only as long as necessary for stated purposes or as permitted by law,
then securely delete or anonymize it.



Your Rights and Choices

You may:

. Access, correct, or update your information.

. Withdraw consent for certain uses.

. Request deletion or restrict processing (subject to legal requirements).
. Control cookie settings and tracking.

Certain features may be unavailable if required data is withheld. Requests may
require verification.

How We Protect Your Information

We use appropriate technical and organizational security measures (encryption,
access control, audit logs) to protect personal data from unauthorized access,
disclosure, alteration, or loss. No system is entirely immune, so please contact us
immediately if you suspect any risks to your data.

Policy Updates

This Privacy Notice will be updated periodically. Updates will appear on our website,
and we encourage you to check back for changes.

Contact Us

Questions, concerns, or requests can be addressed to:

. Grievance Officer: Ajay Khajuria

. Email: ajay.khajuria@techno.co.in

. Address: Techno Digital, Saffron Enclave, 6th Floor, Sector 14, Gurgaon,
122001

We aim to respond within one month of valid requests and provide reasonable help
in exercising privacy rights.



